COCHIN INTERNATIONAL AIRPORT LIMITED

TENDER NOTICE

SITC OF RFID ENABLED PASSENGER BAGGAGE TROLLEYS WITH
MAINTENANCE MANAGEMENT SYSTEM AT CIAL

17.02.2026

Online item rate e-tenders are invited on behalf of Cochin International
Airport Ltd. (CIAL) for SITC of RFID enabled Passenger Baggage Trolleys and

Trolley Maintenance Management System at Cochin International Airport.

Particulars

Details

Tender Reference

CIAL/COML/TROLLEYS/2026

Name of work

SITC of RFID enabled Passenger Baggage
Trolleys with Maintenance Management

System at CIAL

Quantity of tendered equipment

Passenger Baggage Trolleys 4500 No.s

Passenger Baggage SHA Trolleys 50 No.s

Shopping Trolleys 50 No.s

Maintenance & Spot Inventory

Management System

Estimate

Rs 16.5 Crores + GST for SITC of trolleys

and Maintenance Management System

Period of Completion

12 months

Cost of Tender Document

Rs 10,000/- incl. GST

EMD Rs 40,00,000/-
Last date of Pre-bid query

04/03/2026
submission
DLP/Warranty Period 3 years

Comprehensive Annual Maintenance

Contract Period

5 years post warranty/DLP period




Last Date of submission of tenders 1500 hrs on 12/03/2026

Date of opening of Technical bid 1500 hrs on 13/03/2026

Eligibility Criteria for participation in the tender:

To be Eligible to participate in this tender, the bidder should meet the

following criteria:

a)

The bidder shall be a manufacturer (OEM) of airport passenger baggage
trolleys, or their authorized Indian representative/supplier. The bidder
shall have an office in India.

The Manufacturer (ie, the OEM/ Brand) of the trolleys shall have
experience of minimum S years in manufacturing airport passenger
baggage trolleys.

If the bidder is an authorized Indian representative/ supplier of the
Manufacturer (OEM), they shall have minimum 2 years’ experience in
supply of airport passenger baggage trolleys. In this case, experience of
the manufacturer as indicated in (b) above, must also be satisfied.

The bidder should have a minimum turnover of Rs 20 Crores in any one
of the last three financial years (FY22-23, FY23-24, FY24-25). The net
worth of the Bidder firm should not be negative.

The bidder must have successfully completed the supply of Airport
Passenger Baggage Trolleys during the last five years by fulfilling any
one of the following: (i): one completed supply order of value not less
than Rs. 6.6 Crores, (OR) (ii): two completed supply orders each of value
not less than Rs. 4.9 Crores, (OR) (iii): three completed supply orders
each of value not less than Rs. 3.3 Crores. In case the bidder is a
supplier (not the OEM), supply orders of the Original Equipment
Manufacturer (OEM) shall also be considered for meeting the above
eligibility criteria, subject to the condition that at least 50% or more of
the number of qualifying orders shall have been executed by the bidder
itself. For avoidance of doubt, in such cases, the supplier shall have

independently executed either: at least one completed supply order of




value not less than Rs 4.90 Crore, or at least two completed supply
orders, each of value not less than Rs 3.30 Crore in the mentioned
period.

f) The bidder should have supplied airport baggage trolleys to at least one
airport, handling more than 3 million passengers per annum.

g) The bidder/OEM shall have ISO 9001:2015 certification

h) The bidder shall not currently be blacklisted by any of the Indian
airports, PSUs and Govt Institutions in India.

i) The bidder shall have in-house capability or a valid tie-up with an
established technology service provider for providing necessary
hardware and software for implementing trolley inventory management

/ trolley maintenance logging/ trolley tracking system.

The above criteria shall be referred to as the Eligibility Criteria. Tenderer must
provide documentary evidence including certificates of successful

commissioning with the technical bid to support the above details.

Interested firms may register themselves on the online e-Tendering portal

https://etenders.kerala.gov.in and download the Tender documents.

Address for Communication at CIAL:

For further details, contact the Office of DGM(Commercial), Cochin
International Airport Limited, Kochi Airport PO, Ernakulam, Kerala - 683111
Contact Details: Phone: 0484-2610115 Ext: 2274 and e-mail:

jiithin.paul@cial.aero

Sd/-

MANAGING DIRECTOR



