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( MD’'S NOTE )

Achievement is a subjective concept. Many of us revel in being successful in business, career,
making money or influencing people to obtain our goals. But very few of these really matter in
social life. My perception is that every achievement should have social relevance. In my career, there
are many things | have won and I have lost. Being at the helm of a company for 18 years out of its 25
years of existence is definitely an exciting thing for me. But more than these numbers, | value
something else. That is about transforming lives. Intervening qualitatively to the lives of the people
around marks the success of every institution. We could rewrite the notion that big infrastructure
projects would bring in miseries to the lives of people and their habitat. We rehabilitated 822
people who lost their homes. Our package became case studies for World Bank and International
Universities. Providing job opportunities for 12,000 people is perhaps one of the greatest

achievements. More than 30,000 passengers use our airport daily. The City

itself transcends its boundaries and grew towards the north. We proved that

' ea I's Of PPP model can be successfully adapted to implement big projects. Though

building and operating an airport come under the non -neutral domain,

Gratification CIAL established that the participation of the common public is possible

GREEN #PORT

there. That was a path breaking idea which later triggered huge

developmental projects in both aviation and non-aviation sectors. The
company has been paying dividend consecutively since 2003-04. The total dividend pay-out
touched 228% during the last financial year. In 2017-18 itself we had handed over Rs. 31 Cr. to the
Government. Our green initiative to operate the airport fully on solar energy won us the
'‘Champions of the Earth' award; the highest environmental honour instituted by the United Nations
in 2018. The airport is now at its best level of performance. With three terminals, yearly one crore
passengers, international recognition and stupendous revenue growth CIAL is passing through an
impressive period. | congratulate every one of you for being with me all these years.
The success of this institution relies upon one thing; reinvention. There should not be a point in
your personal or institutional life which would tell you that your missions are completed. The world
is changing. It leaves space for every individual. To find out that space is important. The declining
international traffic and the vulnerability in domestic operation are posing challenges in Indian
aviation. It's a paradoxical situation wherein the
suppliers tremble with the surge in demand. India
became the third largest domestic aviation market
but some of the biggest domestic airlines had to
shut down operations. Here the airport operators
have to think twice before funding for more
infrastructure projects. They are forced to decipher
new revenue streams. We had pioneered and
successfully implemented many financial models.
This time too we are supposed to reinvent ourselves.
Strategizing a blueprint for the next five years or
finding out new revenue verticals for the next couple
of years is significant for us too. The board of
directors of this company is definitely working out in
this direction. | am sure that all our partners will be
with us as they have been since we started our

Cochin International Airport Ltd. Magazine journey. Thank yOU! I.]
V J Kurian
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CM DEDICATES
RENOVATED
DOMESTIC
TERMINAL

Hon'ble Chief Minister Shri. Pinarayi Vijayan inaugurated the renovated domestic terminal
(T-1) and and the new solar power plant of the Kochi airport on 12 December 2018. The chief
minister said in his inaugural address that the operational efficiency of CIAL prompted the
government to entrust it with the Kovalom-Bakkel (Thiruvananathapuram-Kasargod) Inland
Waterways project.

"CIAL has turned into one of the most efficiently run institutions in the state. The company
provided 25 per cent dividend to nearly 18, 000 investors for the last financial year. The state
government, a major investor with around Rs 100 crore, so far received Rs 230 crore as
dividend. This year alone, the state got Rs 31 crore profit share from CIAL" he said.
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Managing Director V J Kurian delivered the
introductory speech while Executive
Director A M Shabeer presented the
technical report and M A Yusuff Alj,
Director, CIAL, welcomed the gathering.
Agriculture Minister V' S Sunil Kumar
presided over the function which was also
attended by Tourism Minister Kadakampally
Surendran. ACK Nair, Airport Director
rendered vote of thanks. Other dignitaries
who attended the function include KV
Thomas MP, former MP P Rajeeve, Anwar
Sadath MLA, Roji M John MLA, GCDA
Chairman V Saleem, Mini Eldho, president,
Nedumbassery Panchayat, Alphonsa
Varghese, President, Sreemoolanagaram
Panchayat, M.V.Reji, Member,
Nedumbassery Panchayat, CIAL directors
K.Roy Paul, N.V.George and Ramani AK.
Terminal-1, which was earlier handling the

international operations, was reconstructed
as per global standards at a cost of Rs 240
crore to cater to the rise in footfalls of
domestic travelers.

The terminal stands out from other airports
terminals in the country as the renovation
works were carried out on the lines of the
state's traditional architectural style. The
design element got its inspiration from
‘Ettukettu’. However, special care is taken to
provide most modern airport facilities to
travelers. While the domestic aviation
market grew by 18 per cent, CIAL has been
experiencing a growth of 24 per cent in this
sector when it handled nearly 10 million
passengers in 2017-18.

The renovated heritage terminal can handle
4000 passengers per hour (five times the

earlier capacity) as the total terminal area
has been increased to six lakh sqft from the
earlier one lakh sqft. There are 56 check-in
counters, including four with self bag drop
facility. A total of 2600 cars can park in the
parking yard of terminal-1.The renovation
work was completed in 18 months when the
domestic operations were carried out from
Terminal-2. The 'International' terminal-3,
constructed at a cost of Rs 1100 crore, was
opened to passengers last year.

The solar production capacity has been
enhanced to 40 MWp. Solar panels have
been installed on the roof of the car park at
Terminal-1. With the commissioning of the
new carport segment the airport swanks
the largest solar carport (5.1 MWp) in the
world. CIAL is the winner of the UN's
Champion of Earth Award-2018.
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SPECIAL PROJECT TO PREVENT
FLOODING IN AIRPORT REGION

While making it clear that inundation of
areas surrounding the Kochi airport during
August floods had nothing to do with the
airport construction, Chief Minister Pinarayi
Vijayan said the government is all set to
implement a project to prevent similar
disasters in the region in future.

“The project is designed based on the
studies jointly carried out by the Irrigation
department and the Kitco. Dutch
Engineering experts too were consulted
before giving shape to the plan of action
which the government will implement on a
war-footing,” the chief minister said while

inaugurating the renovated heritage
terminal of the Cochin International Airport
Ltd.

“"Presently, there is a diversion canal for
Chengal Thodu towards the southern
portion of the runway. We'll construct a
similar diversion canal in the northern
portion of the runway too and link the
same to Manjali Thodu via Nayathura. Also
the width and depth of the existing canal
will be increased. Bridges will be
constructed in the northern side of
Chengal Thodu at AP Varkey Road and
Chettikodu Road which will ensure that the

residents living in Turavunkara area won't
get stranded,” Vijayan said. Also, there is
plan to set up a regulator-cum-bridge at
the mouth of the Chengal Thodu, he
added. Earlier, there were charges from
certain quarters that the region got
flooded due to construction of the airport
“It's not true. All low-lying areas in the
district got inundated, and not just the
airport region, after the water level in
Periyar rose suddenly following
intermittent rains. The whole of the state
was affected by the floods,” the chief
minister said.

First phase of
inland waters
by 2020

While rendering the introductory speech,
V.J.Kurian, MD CIAL said that the first phase
of the Thiruvananathapuram-Kasargode
Inland Waterway project will be completed
by 2020 . “The project proposing to
connect 11 districts and three airports will
aid development of the state in a big way
in future. We'll give our full focus and
energy for timely completion of the project
| assure the chief minister that the first
phase will be completed by 2020,” Kurian
added. The multi crore project is planned

to be completed in three phases. A joint
venture of the state government and the
CIAL — the Kerala Waterways Infrastruture
Ltd (KWIL), was earlier formed to
implement the project.

The managing director thanked the
successive state governments for their
continues support that helped CIAL
achieve amazing growth as an
organization in the last 25 years. “Ours was
the first airport in the country to be
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designed on the PPP model. The successful
financial model later got to be known as
the 'CIAL model" and is widely applied,”
Kurian said.

The managing director observed that the
growth of the airport has also resulted in
the development of the region, especially
Nedumbassery village. “At present 12,000
people are working in the airport premises.
Out of which over 4000 are residents of
Nedumbassery, Kanjoor, Srimoolanagaram,
Kalady and Angamaly. We've also tied up
with the local self government for
implementing development projects in the
region,” he said. On the aviation industry,
Kurian said the country has already
become the third highest domestic airline
market across the globe. “There were
nearly 30 crore domestic travelers this year.
The number of aircraft being operated by
the airlines is set to increase to 1080 from
the current strength of 550. We've foreseen
the growth and hence carried out the
terminal renovation,” he said.






REVAMPED CIAL TERMINAL
CHARMS FLIERS WITH
KOOTHAMBALAM

The travellers flying in and out of the Cochin International
Airport Ltd (CIAL) are getting a chance to have a glimpse
of the state's rich tradition and culture . The renovated
domestic terminal (T1) of CIAL is designed on the theme of
‘Ettukettu' with the passengers being greeted with
marvellous works on traditional architecture, mural
paintings, and wall drawings, all done by noted artists
aided by expert masons and carpenters.Right from the
canopy area of 'Departures’, where travellers get down
from their vehicles, to all the way to the security clearance
area at Level-2 of the heritage building, the interior design
is done in line with the traditional architecture style and as
per 'Thachushastra' prescriptions -- be it ‘Poomugham'’
(building entrance), 'charupadi' or 'Arayum Nirayum'.

The 'T-3" international terminal inaugurated last year was
designed on the theme of Thrissur Pooram and the
initiative evoked much response from travellers, especially
international tourists.The highlight of the renovated
terminal though is the 'Kerala Kalanganam' section located

at the western corner near the security clearance area at
Level-2.It houses the exact replica of 'Koothambalam' with
Kathkali play on the 'Gambling Scene from Duryodhana
Vadham Attakatha. The Pancha Varga basement,
Kuthiramalika type jally work, fine wooden carvings and
detailing on sides make it all the attractive and unique.

A large 'Nadumuttam' of a 'Nalukettu' with all its
traditional grandeur adorned with mural paintings is set
up for displaying the state's traditional art forms such as
Koodiyattam, Mohiniyattom, Ottanthullal, Koothu,
Theyyam, Kathakali and Chakiyarkoothu among
others.The entire construction is done on solid teakwood
columns, uttaram, kazhikol and pattika while the roof is
covered with Clay tiles. The basement is adorned with
panchavarga finish and the doors with ‘manichitrathazhu'.

The travellers who arrives by flights too are welcomed with
Chirad lamps, sixty in numbers, and a large in-depth wall-
painting that depicts the tale of Mahabali, the
magnanimous and righteous King.
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CIAL
LAUNCHES
NEW MOBILE
APPLICATION

Cochin International Airport Limited (CIAL), India's fourth largest
international airport, launched its new mobile application. The app is
designed to give the user a very pleasant experience while tracking the
flights and navigating through out the airport's terminals.

The free app is made available in android and 10S platforms with the
name “ Cochin Airport”. It collects and broadcasts reliable, accurate and
updated information to be available to the user. Flight schedules, weather
information of destinations, Flight / Gate change notifications, Arrival
Baggage carousel information and so on. This information can be on
availability and details of utilities/facilities like Parking Facilities & Charges,
Hospitality & Leisure Facilities, Retail outlets & F&B Outlets, ATM, Banking
& Exchange, Pharmacies, Information Kiosks, Washrooms, Smoke-rooms,
Charging points, Airline Offices, Immigration Offices etc. The app was
launched at a function held at CIAL by V.J.Kurian, Managing Director.
Kurian said: “Cochin Airport App' is open and is beneficial for all
kinds of passengers and visitors at the airport. Passengers
experience is improved as they are presented with indoor
navigation feature, information on airport amenities and flight
information- all at their fingertips. Proximity marketing brings the
latest offerings in shopping and dining.”

CIAL has partnered with one of the fastest growing technology company
in India, M/s Insuide Technologies P Ltd for the Mobile App. Their flagship
mobile app product for Airports worldwide 'WiseFly' is implemented at
CIAL. This is a global aviation and traveler's app, revolutionizing ‘traveler
experience' and enabling 'digital transformation' of International Airports.

Some passengers seek the assistance of airport/airline staff for reaching
their respective departure gates. Also, they may not know exact shortest
routes to certain shops/Duty Free, washrooms, airline lounges and such
facilities in the vast expanse of the terminal complex. Cochin Airport App
can act as a virtual guide in such circumstances. Passengers may be
ignorant of the current attractive offers of shops and Duty-Free outlets
during certain seasons/occasions in your airports. Hence, they may miss
out availing those Offers. Here too, App will be of immense value not only
to the passengers but also to retailers. Another challenge some
passengers face in airports is the language. English is not always the
Universally used language so Multi-lingual facility is available with the app
for those people who could not understand English.

‘Cochin Airport App' shows the real-time weather data by partnering with
weather.com to obtain it. Voice interactivity feature enables a visually
impaired passenger to navigate himself without any other assistance
since the turn by turn navigation guidance is given by synthesized voice at
appropriate locations.

Get the app

GREENZ5PORT 13




CIALTOUCHES 10M
PASSENGER TRAFFICIN
SECOND CONSECUTIVE FY

Cochin International Airport Ltd (CIAL) has
registered 10million passenger traffic for
the second consecutive financial year. For
the first time since the beginning of
operation, CIAL had crossed 10 million
passenger mark in a single financial year in
2017-18. The airport repeated the
performance in the just concluded FY in
spite of the shut-down due to the flood in
August 2018.

The total passenger volume handled by all
the four airports in the state in FY 2018-19
comes close to 1.65 crores; out of which
CIAL's share stands at 1.02 crores which is
61.8 %. The exact figure of passenger traffic
for the just concluded FY is 1,02,01,089
against 1,01,19,064 that of FY 2017-18. Out
of the 1.02 passengers who travelled
through CIAL, 52.68 lakhs travelled in

domestic destinations. This is the first time
in the history of the airport that the
domestic passenger volume surpasses the
international passengers volume. The total
aircraft operations (number of landings
and take offs) for this period was 71,871
against 69,665 in the previous FY.

The aircraft operations in CIAL had started
on 10th June 1999. It handled (till March
2000) 4.95 lakhs passengers in the initial
year. The first full FY;ie 2001-02 saw a
passenger volume of 7.72 lakhs. The
passenger volume crossed 10 lakhs during
2002-03. The cumulative figure (the total
passengers travelled through CIAL since its
inception) touched one crores in seven
years. It added up the next 10 million in
just three years and the third 10 million in
another 2.5 years. CIAL handled more than

50 lakhs passengers in 2013-14 alone. It
increased to 77.57 lakhs in 2016-17 and
crossed 10 million mark (in single FY)
during 2017-18. It repeated the 10 million
figure in FY 2018-19.

Altogether CIAL has handled 8.39 crores
passengers since 1999. The total aircraft
movements for the whole period of
operation is 7,37,049. In order to
accomodate the ever increasing domestic
traffic, CIAL renovated its terminal -1 with
state of the art equipments and hospitality
services. The T-1was put into full scale
operation on 21st March 2019. As per the
ongoing summer schedule the airport
handles 1672 aircraft movements weekly. It
offers direct connectivity to 23 Indian cities
and 16 international destinations.




COCHIN DUTY
FREE HANDS OVER
MEGA PRIZES

Cochin Duty free and retail services limited, the retail arm of Cochin international
airport limited handed over the prizes to the winners of its mega prize scheme
Season of Fortune '. The sales promotion scheme was conducted for passengers
who purchased duty free items worth Rs.3500 during July-December Season.
Shaiju E.V (Ezhurikattu(H),Bison Valley PO, 40 Acre,ldukki ) who was declared as
the winner for the first prize; a BMW car worth Rs.35 lakhs received his prize from
V.J.Kurian, managing director, CIAL. The second prize winner Alphonsa Joseph
(Kottayil house, Karimanoor, Thodupuzha) received half kilogram gold. Three
Royal Enfield Thunder bird motor cycles were given to Mohammed Rafi Saidalavi
(Grand house, Parappil, Calicut), Jismy Kurian (Poothakattil house, Vadcummury,
Thodupuzha), and C.S.Mohan (Cheeniyil house, Palarivattom, Ernakulam) as they
have been emerged as the third prize winners.

ACK Nair, Airport Director, A.M.Shabeer, Ex.Director, Sunil Chacko, CFO, Jacob
T.Abraham, DGM, Cial dutyfree, Romy N. Painadathu, P.C. Ajith Kumar (Assistant
commissioners, Customs) were present at the function




CIAL announces summer schedule

CONNECTIVITY
TO KANNUR;
TEL AVIV FLIGHT
TO BEGIN IN
SEPTEMBER

Cochin International Airport Ltd (CIAL) announced its summer schedule
which will be effective till 26th October 2019. The limelight of the
schedule is the announcement of Israeli airlines Arkia which is to start
direct flight from Kochi to Tel Aviv slated in September. The schedule
envisages better connectivity to Kannur with the operations of three
daily flights. New services to Mysore and Indore are also enlisted in the
summer schedule.

The overall weekly air traffic of CIAL has increased from 1528 aircraft
movements in the current winter schedule to 1672 in the upcoming
summer schedule. Malaysia Airlines which had shut down operation two
years ago has announced the resumption of Kochi services with a daily
flight while Malindo and Air Asia will continue the existing services to
Kuala Lumpur.

Indigo commences Kannur service from March 31st itself with two daily
departures at 11:35 and 21:05. Both these flights will be coming from
Trivandrum. Indigo has already started booking for these flights while
Go Air is working on the schedule. Another new sector is Mysore,
announced by Alliance Air subject to the approval from DGCA. Indigo
will also start daily flight to Indore. The flight will depart Kochi at 19:25.
The connectivity to all major cities in the country has increased in the
summer schedule; Delhi being at the top of the list with 84 departures
weekly. There will be 83 departures to Chennai, 80 to Bangalore and 52
to Mumbai weekly. Apart from this, the schedule envisages direct
connectivities to Agatti, Ahmedabad, Bhubneshwar, Bangalore,
Mumbai, Kolkata, Guwahati, Goa, Hubli, Hyderabad, Jaipur, Lucknow,
Chennai, Nagpur, Pune, Tirupati, Thiruvananthapuram, Tiruchirappalli
and Visakhapatnam.

The international sector traffic does not feature major changes. The
exceptionis the proposed Tel Aviv service by Arkia Airlines. It offered two
weekly flights; in Tuesdays and Saturdays. The flight from Tel Aviv will
arrive Kochi at 07:50 and depart at 21:45. Jet Airways has cancelled all
flights in the international sector.

SUMMER SCHEDULE 2019

Airline wise weekly movement

RNATIO OR
AIRLINE ARRIVAL DEPARTURE
Air Arabia 14 14
Air Asia 18 18
Air India 34 34
Air India Express 51 51
Arkia Airlines 2 2
Emirates 14 14
Etihad Airways 21 21
Fly Dubai 4 4
Gulf Air 7 7
IndiGo 49 49
Jazeera Airways 4 4
Kuwait Airways 7
Malaysia Airlines 7 7
Malindo Air
Oman Air 14 14
Qatar Airways " M
Saudi Arabian Airlin 7 7
Silk Air 10 10
Spicelet 14 14
Srilankan Airlines 7 7
Thai Air Asia 7 7
Total 309 309
AIRLINE ARRIVAL DEPARTURE
Air Asia India 33 33
Air India 34 34
Alliance Air 20 20
Go Air 62 62
IndiGo 294 294
Jet Airways 22 22
Spicelet 48 48
Vistara 14 14
Total 527 527
TOTAL WEEKLY ARRIVAL  DEPARTURE
MOVEMENTS 836 836
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SECTOR-WISE WEEKLY

MOVEMENT

International Sector wise weekly flight status

Overallincrease in air traffic:
The overall weekly air traffic of Cochin International Airport has increased

ARRIVAL FROM DEPARTURE TO from 1528 movements in the current Winter schedule to 1672 aircraft
Abu Dhabi 35  Abu Dhabi 35 movements in upcoming Summer Schedule 2019.
Bahrain 14 Bahrain 14
Bangkok 7 Bangkok 7 International| International| Domestic| Domestic
Schedule . val TOTAL
Colombo Colombo Arrival Departure Arriva Departure
Dammam Dammam Winter
Doha 55 Doha 25 2018 307 307 457 457 1528
Dubai 45  Dubai 45 summer
2019 309 309 527 527 1672
Jeddah 15  Jeddah 15
Kuala Lumpur 32 Kuala Lumpur 32
Kuwait 18 Kuwait 18
Male 14 Male 14 Reduction in number of flights by Airlines:
Muscat 21 Muscat 21 1. Jet Airways:
Riyadh 5 Riyadh 5 Jet Airways has cancelled all flights in the International Sector:
Salalah 1 Salalah 1 * 9W 555 /556 : DOH — COK — DOH
Sharjah 29  Sharjah 29 * 9W 569 / 570 : DMM - COK - DMM
Singapore 21 Singapore 21
Tel- Aviv 2 Tel-Aviv 2 International Sector

DOMESTIC SECTOR WISE WEEKLY FLIGHT STATUS

New Flight operations:
* M/s Malaysian Airlines will commence their operations from Cochin in

ARRIVAL FROM DEPARTURE TO
) : the upcoming schedule, one flight per day.
Agathi 7 Agathi 7
Ahmedabad 20  Ahmedabad 20 Flight Sector Frequency | Scheduled Type of
Bhubaneshwar 7 Bhubaneshwar 7 No. Arr Dep Hrs LT | Aircraft
Bangalore 80 Bangalore 80 MH 108/109 | KUL- COK-KUL| Daily 0001/ 0100 B 738
Mumbai 52 Mumbai 52
Mysore 6 Mysore 6
Kolkata 14 Kolkata 14 * M/s Arkia Airlines has proposed to commence their operations from
Kannur 21 Kannur 21 Cochin in the upcoming schedule, two flights per week from September.
Delhi 84  Delhi 84 iah s F Scheduled ‘
X X Flight ector requency | Schedule Type o
Guwahati ! Guwahati ! No. Arr Dep Hrs LT | Aircraft
Goa Goa
_ - IZ 633/ 634 | TLV-COK-TLV | .2...6. 0750 / 2145 A 321

Hubli 7 Hubli / |Z 633/ 634 | TLV-COK-TLV | .2..6. 0750 / 2145 A 321
Hyderabad 43 Hyderabad 43
Indore 7 Indore 7
Jaipur 19 Jaipur L& Additional Flight operations:
Lucknow 7 Lucknow /  M/s Indigo will be operating 2 additional flights per day , subject to
Chennai 83  Chennai 83 Aircraft delivery and DGCA Approval :
N 7 N 7

agpur agpur Flight Sector Frequency | Scheduled Type of
Pune 14 Pune 14 No. Arr Dep Hrs LT | Aircraft
Tirupati 7 Tirupati 7 6F 1437 DMM - COK | Daily 0700 A 320
Thiruvananthapuram 29  Thiruvananthapuram 29 6F 1436 COK-DMM | Daily 2055 A 320
Tiruchirappalli 7 Tiruchirappalli 7 6E 1742 JED - COK Daily 1135 A 320
Visakhapatnam 14 Visakhapatnam 14 bF 1741 COK-JED Daily 2250 A 320

B e e e e e
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Domestic Sector

Additional Flight Operations:

M/s Alliance Air will be operating

1 additional flights per day [ except day 02]

+ M/s Alliance Air will be operating 1 additional flights per day

[except day 02]
Flight Sector Frequency | Scheduled Type of Validity
No. Arr Dep Hrs LT | Aircraft Date
91 891/892 | MYQ - COK - | 1.34567 2005/2035 ATR72 31/03/2019-
MYQ 26/10/2019

International Sector
New Flight operations:

* M/s Go Air will be operating 14 additional flights per day subject to Aircraft delivery:

N | Sectr Frequency | L e brs LT | Aneat
G8 638 /639 | CNN - COK - HYD Daily 0810 / 0840 A320
G8 642 /643 | HYD - COK - CNN 1234567 1905/1935 A320
G8 1536 /1531 | HYD - COK - HYD Daily 2040 / 0445(+1) A320
G8 2215/ 2210 | TRV - COK - TRV Daily 215/ 0700(+1) A320
G8 2613 / 2610 | JAI - COK - VTZ 1.34567 2055 / 0925(+1) A320
G8 2611/ 2610 | VTZ - COK - VTZ 2o 1345 / 0925(+1) A320
G8 2611/ 2612 | VTZ - COK - JAI 1.34567 1345 /1415 A320
* M/s Indigo will be operating 14 additional flights per day :
Ny Seawr Frequency L ep brs LT Aerat
6E 6169 / 6171 IDR - COK - MAA Daily 0025 / 0125 A 320
6E 6172 /6168  MAA - COK - IDR Daily 0320 /1925 A 320
6E 7255 CNN - COK - TRV Daily 0825 / 0850 At7
6E 7254 /7976 TRV - COK - CNN Daily 1115 / 1135 At7
6E 7975 /7257 CNN - COK - TRV Daily 1755 /1820 At7
6E 7256 TRV - COK - CNN Daily 2045 /2105 At7
6E 137 / 141 MAA - COK - MAA Daily 1020 / 1055 A 320
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THE ART OF HOUSEKEEPING

Housekeeping is one of the specialised jobs must be known to
everybody till the end of their life. Hygiene should be observed at
every house,it's surroundings and workplace. Housekeeping, and
maintenance are both sides of a coin. Before starting the
Housekeeping job, you must inspect your house or workplace for
following points.

* Frontelevation of your house or workplace.

Your house should always look new as like your housewarming day.
This can achieved simply by caring your house from all dirt and if any
dirt comes you must wash or repaintit once in a year.

* Room furniture should be cleaned and placed in appropriate
position.

« Toilet fittings and fixtures should be in working condition .

* Bed sheets, curtains, cushion covers, Table covers, Towels etc...
should be washed and pressed well regularly to have a new.

+ All Wardrobes and shelves, clothes
and other items should be
arranged well as in a shop
shelf.

Now your house or
workplace is ready for
starting housekeeping

Room

Housekeeping
Clean the ceilings, Light
fittings, Fan, AC Unit,
Furnitures, Wall Fixtures, Mirrors
etc. with dusting brush and
microfibre cloth at regular
intervals. Wherever wet cleaning
is required use micro fibre wet
cloth and dry it with dry cloth. Collect the litters from the floor and
remove. Wet mopping with floor cleaner (diluted with water) be
done for all rooms. Walking inside the rooms is not permitted till
drying fully.

Jessy Paul
DGM-Civil

Please note down the following special tips for Good Housekeeping.

« Everybody in the house should be fully aware of, how to use the
rooms in such a way that housekeeping is not disturbed by using the
rooms. All should be trained to keep the things in the designated
positiosn without spoiling the beauty of the interior. If anything,
wrongly done by anybody, please try to clean itimmediately without
waiting for the housekeeper for cleaning.

« Living Room should be always clean and beautifully decorated for
receiving the guests. All brass items are to be rubbed and polished
with metal polish (Taski) and microfibre cloth for good shining.

« Dining table should be cleaned well before and after food.

* Bed room should have good looking bedsheets like a 3-star hotel
room.

* Kitchen should be always neat and clean Kitchen counter, Kitchen
Sink, Cooking Stove etc. to be always kept cleaned. All utensils to be
washed and dried to stack in the shelves.

« All wastes to be segregated as food waste and dry waste. These
wastes are either processed in your house or hand over to
processing agency. Do not throw your waste on the sides of roads
and vacant plots by which you are spoiling the whole nature and
your nation.

Toilet Housekeeping

« Clean the ceilings, Light fittings, Ledges etc with dusting brush.
Collect the littering from the floor and remove from the toilet.

» Remove the dustbin from the toilet and empty the waste and clean
and dry regularly.

* Apply R6 toilet bowl cleaner inside the WC and spread evenly with
a toilet brush and clean the bowl. clean the brush inside the EWC
bowl and do the flushing after 10 minutes. (push the water down the
trap in the WC before you apply the R6)

» Clean the wash basin with gentle scrubber and R1 Bathroom
cleaner-cum-sanitiser (Diluted floor cleaner).

* Clean the wall tiles, wash basin counters, mirrors, taps, doors etc.
with, R1 Bathroom cleaner-cum-sanitiser(Diluted floor cleaner)
sprayed on microfibre cloth to remove all dust, dirt etc...

« Clean the flush tank, flush button, seat cover, EWC bowl outside
etc. with R1 Bathroom cleaner-cum-sanitiser(Diluted floor cleaner)
sprayed on another colour microfibre cloth to remove all dust, dirt
etc.

« Take another colour microfibre cloth and make dry the mirror, Flush
button etc.

* Clean the bucket, mug, soap dish etc with gentle scrubber with R1
and make dry.

» Wipe out the water from the floor with floor squeeze and mop the
floor with R1 Bathroom cleaner-cum-sanitiser (Diluted floor
cleaner)and make the floor completely dry.

» Remove the cockroach free floor gratings with cups and clean
thoroughly with R1 and gentle scrubber and place in position with
required water.

« Spray Air freshener and replace Toilet tissue roll. Keep cleaned
dustbin, soap, shampoo, etc. in the original position and take out all
cleaning materials from the toilet after cleaning.

Office Housekeeping

Your Office is your second house. Your office should be always neat
and clean like your living room at your house to welcome a co-
worker or guest to your room. The general ambience from the office
reception to your room either common room or individual room to
be maintained well painted and cleaned to show our standard of
performance.

* The table should be always clean without dumped files, rough
papers and all unwanted materials. *You should take the required file
only to your table while working in the office.

* You should Keep all the balance files in the shelves and keep
everythinginorder.

* You should find a system to take a file easily and do the work fastly.
* You should take care of your table without scratches, stamping
marks, dirts etc.

* You should leave the room after keeping the files in the shelf and
keeping the table neat and clean.
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AIR INDIA,

SPICEIJET,

INDIGO MAY GET JET'S
FOREIGN TRAFFIC RIGHT

Amid faint possibility of grounded Jet
Airway's revival anytime soon, the Civil
Aviation Ministry is now considering re-
allocating the airline's foreign traffic rights to
rival carriers such as Air India, Spicelet and
IndiGo.

A meeting was held in New Delhi to discuss
the issue. Civil aviation secretary Pradeep
Singh Kharola chaired the meeting which
was attended by officials of Directorate
General of Civil Aviation (DGCA) and senior
airline executives.

The move suggests government wants local
carriers to deploy capacity on international
routes from where Jet Airways has
withdrawn operations due to severe fund
crunch.

While reallocation of traffic rights would
ensure additional capacity on various
popular foreign routes thus reducing fare
level, it will significantly affect the valuation
of Jet Airways.

Official sources told IANS that local carriers
have set sight on lucrative routes such as
Mumbai-London, Delhi-Dubai and
Mumbai-Paris and want the government to
distribute slots for these sectors.

"Both Air India and SpiceJet want rights for
operating flights to Dubai. Air India is very
keen to mount capacity on Mumbai-
London. Delhi-Singapore is another route
for which carriers want the slots," said
executive of a private airline.

"The traffic rights would be given on
temporary basis to other airlines," he said.

The ministry has asked airlines to give their
fleet induction plan so that a fair decision on
giving traffic rights could be taken.

"Ministry is expected to take a decision on
temporary allocation of rights in 2-3 days,"
the executive said.

So far, Ajay Singh-led SpiceJet has got lion's
share of Jet Airways' slots to operate
domestic flights. It has considerably scaled
up operations from Mumbai and Delhi, the
erstwhile strongholds of grounded Jet
Airways. The airline has announced 77
flights since April T which includes 48 flights
connecting Mumbai, 16 flights connecting
Delhi and 8 flights between Mumbai and
Delhi.

IANS had first reported on April 15 that
Spicelet and Air India had shown keen

interest to operate flights on lucrative India-
Dubai sector. Later, Air India proposed to
operate flights on Mumbai-London, Delhi-
Singapore and Delhi-London among few
others.

The Ministry of Civil Aviation last month
formed a committee comprising aviation
regulator DGCA, Airports Authority of India
(AAIl) and private airlines to reallocate Jet
Airways' unused slots. The ministry has
reiterated that slot allocation is temporary
and for three months maintaining that
historic rights of Jet Airways will be
protected. The preference would be given to
those carriers which bring additional aircraft.

"These slots would be made available to Jet
Airways, as and when they revive their
operations, as per the extant guidelines," a
ministry statement had said on April 23.

Prospective investors and employees of Jet
Airways have expressed concern over
government's move to re-allocate slots and
foreign traffic rights of the airline arguing it
will dampen the interest level in the
company. @ Business Line

Boeing Sees Initial
Costs of 737 Max
Grounding

Boeing says it cannot yet put an estimate on
the cost of the 737 Max grounding or the
cost of recertification but in its outlook
statement, contained in the Q1 earnings
report issued April 24, the company stated,
“The previously issued 2019 financial
guidance does not reflect 737 Max impacts.”
However, it added, "Due to the uncertainty
of the timing and conditions surrounding
return to service of the 737 Max fleet, new
guidance will beissued at a future date.”

The company's first-quarter revenue was
$22.91 billion (down from $23.38 billion last
year) and its Commercial Airplanes division's
first-quarter revenue was $11.82 billion
(down from $12.94 billion last year). Boeing
blamed all of declines on “lower 737
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deliveries” It added that a decreased
operating margin “also reflects increased
costs associated with the recent 737
production rate adjustment.”

The U.S. airframer reported it had delivered
eighty-nine 737s in the quarter compared
with 132 in the first quarter of 2018.
According to the Boeing statement, it is
"making steady progress on the path to final
certification for a software update for the
737 Max, with over 135 test and production
flights of the software update complete”

"Across the company, we are focused on
safety, returning the 737 Max to service, and
earning and re-earning the trust and
confidence of customers, regulators, and the
flying public," said Boeing chairman,
president, and CEO Dennis Muilenburg.

Meanwhile in the lessor market the Max had
been having a tough time before the
grounding, according to London-based
consultancy Ascend. Head of valuations
George Dimitroff said there were already 150
unplaced lessor
slots for Max
aircraft "before
the grounding"
and that the
Max lease rate
has "fallen
below the 737-
800 of the same
vintage." Partly
as a result of
this, lease rates
were down
"significantly"
(12-13 percent).

Ascend's published rates assume the aircraft
is airworthy. In terms of monthly lease rates
the Airbus A320neo enjoys a $25,000
premium over Max 8s, he said, adding that
Neos have also been affected by engine

@ ANl online

Cleared: Night landing on the second track
of Hyderabad's Airport

In addition to joining the major leagues of New Delhi and Mumbai,
the Hyderabad International Airport will now have nighttime
landing operations on its second runway, after authorization from
the Directorate General of Civil Aviation

(DGCA). The secondary reservation track was updated to this state
from a parallel taxiway in 2012. In addition to the Rajiv Gandhi
International Airport (RGIA) of the city, there are only four other
facilities in India: Mumbai, Chennai, Kolkatta and New Delhi, which
have more than one runway.

"The DGCA recently accorded clearance following a series of trial
landings and take-offs carried out over a period of time. Capable of
handling large aircraft such as Boeing 747 jumbo jets, the
secondary runway will be used as a back-up during non-availability
of the main runway," said an airport official.

This comes as a great relief for airline operators, who serve RGIA
during the night hours. Incidentally, in March 2018, the operations
at RGIA suffered a heavy beating after the tyres of a Tirupati-
Hyderabad Indigo aircraft exploded at the landing.

(@IE [ale|F!

Bid to make "green aviation policy’ areality
New Delhi: In a bid to minimise air pollution and keep the sky clean,

various stakeholders at the Centre, which includes Ministry of Civil
Aviation, Directorate of Civil Aviation (DGCA), Petroleum Ministry,
airlines, and other aviation related agencies have initiated talks to
implement ‘green aviation policy' that will ensure airlines and other
stakeholders in the civil aviation
industry to use modern, less noisy
and more fuel efficient aircraft. The
development comes in after the
government in March this year
came up with the white paper titled
'‘National Green Aviation Policy’,
which suggested that airlines use
modern, less noisy and more fuel
efficient aircraft.The policy, has
however not mentioned any
proposal to tax on carbon
emissions by pollutants.

National Green Aviation

The white paper is crucial for ensuring the pace at which India's
aviation sector is growing. India's domestic aviation market today is
one of the fastest growing sector globally and is projected to take
over as world's third largest air passenger market by year 2029.

The White Paper also said the civil aviation regulator, the DGCA
should work with the Petroleum Ministry and other private
stakeholders to encourage and facilitate availability of boil-jet fuel
and make it commercial available. The green aviation policy
proposes that the DGCA must assess and understand emissions
from all aviation related sources and as to how much to they
contribute to local air quality.

The government on March 14 sought for views on a set of proposals
which is aimed towards minimising air pollution at airports and
India's air space. The white paper also pointed out that efforts
should be made to minimise air pollution at all new and upcoming
airports and must have clean energy generation projects at these
sites.

@ Indian Awaaz




< ( DRIVE THE DREAM )

Text & Snaps :

Jacob Babu Vishnu Vasudev

Tata always rolls out a new model with an
intention. With the new SUV the intention is
more vivid; ie, to change the image. The
automobile manufacture is re-positioning
themselves to a classy car maker with their
new entrant. Its Harrier! Coupling the name
of a vintage aircraft with the Indian road
realities they trumpet the incarnation of a
would be game changer. The Tata H5X
concept had been a celebrity in the Indian
Car scene since Auto Expo 2018 and for the
right reasons. Now, Tata has baptised the
Concept H5X as Harrier and launched it by
late January 2019. Tata had already marked
its re-entry into the private car market with
two of its awesome products — Tiago (Entry
Hatchback) and Nexon (Compact SUV).
These were based on the Impact 1.0 design
philosophy as named by Tata and Harrier is
based on the next gen design, Impact 2.0.
Moreover, Harrierderives its platform from
Land Rover D8 (same platform as that of RR
Freelander) which means solid build quality
is guaranteed. Needless to say, the
expectations are sky high fromthis flagship
model of Tata. Let's see if it is worth all the
hype going around. Our impressions are
based on the test vehicle which was top of
the line XZ Variant.

Exterior

With the dimensions of 4598 X 1894 X 1706 (L
X'W X H in mm),the Harrier has the true road
presence of a full-grown SUV. The chunky
wheel arches and the 235/65 tires mounted
on 17" Alloys gives it a butch and
unmistakably SUV look. The front is
characterised by the high mounted DRLs
(LED DRL available only on top spec XZ
Variant) which doubles up as the turn

A New Section Begins. Here Our Own Experts
Do The Test Drive and Share Their Experience

indicators and the low-slung projector
headlamps. Here too, only the top spec
variant gets Bi-Xenon Projectors, while the
lower variants have halogen projectors.

The floating roof effect, base claddings,
integrated rear spoiler and a dash of chrome
(definitely not overdone) adds a touch of
sportiness. The rear is marked by the slim
LED Tails Lights connected by a black
element, narrow rear glass and bumper with
brushed aluminium insert on the scuff plate.
Overall the design is stunning and
guaranteed to grab envious attention of
onlookers.

Interior

Get inside the cabin and you will be greeted
by floating 8.8 inch touchscreen
infotainment system and oakwood garnish
along the soft-touch dashboard. USB /
Android Auto / Apple Car play along with
voice command are the available
connectivity options as usual. Tata Harrier
sound is powered by segments best JBL
sound system.The soft leather wrapped
steering has segregated buttons with the left

TATA HARRIER -
INCARNATEDTO
CHANGE THE GAME

side dedicated to the infotainment controls
while the right-side buttons controls the
Multi Information Display settings on the
odometer.The steering wheel has both tilt
and telescopic adjustment.

An interesting piece of design is the
handbrake layout. Its inspired from the
cockpit design of an Aircraft and is
beautifully done without any hindrance to
other controls.The brushed aluminium
inserts on the steering, AC vents and along
the dashboard and centre console imparts a
premium feel to the cabin. The Single Zone
Automatic Climate controls are just like any
other car nothing really special here. No,
there is no sunroof either.
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Premium oak brown perforated leather
upholstery and door pad inserts from
Benecke-Kaliko compliments the premium
feel of the cabin. The centre arm rest is wide
enough, but shorter drivers may not find it
very useful. Cooled storage space and 12 V
charging point is provided inside the
armrest. The Driver seat is 8-way manually
adjustable. The electronically adjustable
driver's seat and sunroof are big misses in
the otherwise premium cabin.

Coming to the rearside ,the seats are wide
and comfortable with ample leg space even
with the front seats in fully backward
position. The rear AC vents are provided on
the B — pillars instead of the conventional
position behind the front arm rest. This helps
in freeing up leg space for the rear middle
seat. The rear armrest houses two cup
holders and the rear door houses special
space for your smart phones. The spacious
cabin is complimented by the really wide
rear parcel tray and a huge boot space of
425 liters.

Engine and Driving

The powerhouse is a 2 Litre 4
cylinderKryotecdiesel engine which derived
from the FIAT Multijet Il that powers the Jeep
Compass. However , the max power output
is detuned from 171 bhp in compass to 138
bhp in Harrier, while the max torque remains
the same at 350Nm. There is no petrol
engine available as of now. However the
rumour is that Tata is already developing a
1.6 Litre turbo petrol engine for the Harrier
and upcoming new models. The
transmission is done through 6 speed

Manual gearbox. The Automatic Gearbox
will be offered very soonand we expect it to
be a 6 speed conventional Torque Converter.

There are three drive modes on the offer —
Eco, City and Power modes. These modes
only changes the engine response throttle
input and there is no change in the steering,,
gearbox or suspension settings. Selection
buttons are provided below the
infotainment system for Eco and Power
mode , while City mode will be the default
mode. City mode will suffice for any normal
use with predictable power delivery and
smooth acceleration. Eco mode is useful for
those relaxed highway cruises without
hurting the fuel economy , however the
engineis a bit sluggish here. Switch to power
mode and the change in engine
characteristic is very evident. The response
to throttle input is quick in power mode , at
the cost of reduced fuel economy. However,
we felt the power mode to be a little jerky at
low speeds. The clutch is light and gearbox
is fine, though we felt a little jerkiness in 2nd

Variant  Ex-showroom

TCS + B2B Insurance +
Road Tax + AMC (2 yrs) +
Registration

12,69,9902,53 878 15,23,868
13,89,9902,71,696 16,61,636

and 3rd gear.

The Harrier is offered only in Front Wheel
drive layout and Tata does not plan to bring
out the 4X4 Harrier anytime soon. However,
there are three terrain modes - Normal, wet
and Rough. We could not experience these
modes as the we test drove only through
highway.The braking duty is fulfilled by solid
disc brakes in the front and drum brakes at
the rear. We feel disc brakes around all four
wheels would have been a real value
addition.

Ourlmpressions

Harrier is a genuine attempt from Tata to
regain its supremacy over the SUV Market.
However, it will face fierce competition from
Jeep Compass, XUV 500, and even top end
Hyundai Creta, which are already
established products in the segment. Harrier
is a worthy contender for customers looking
for those SUV traits in the sub 20 Lac
segment.

On Road price

14,99,9903,63,777 18,63,767

Pros : +Strong Road presence + Solid Build Quality +Excellent space & comfort

+ Feature loaded + Safety

Cons : - Average Noise insulation - Lack of Automatic - Lack of All Wheel Drive
- Lack of Powered driver seat - Blind Spots - Lack of Sun roof - Lack of Dual Zone climate control
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